atm

GURUSFLAT RATE REPAIR SCHEDULE

Date: May 2010

ATMGurus provides a comprehensive repair program for most common componentsin all entry-level m
ATM brands. All repairs come with our Guru Guarantee*. /

A complete listing is provided. Items are periodically updated to reflect additions of new items and removal of some older items. We will
make every effort to provide convenient repair options for you. In addition, some items are offered under our multi-level repair program. You
will see both STANDARD and DELUXE offerings on select repair items. This program is designed to address basic repairs and full rebuilds,
depending on your needs and budget.

Y ou can contact a Customer Service Guru by e-mail at customer.service@atmgurus.com or by telephone at +1-901-728-6487 or 1-888-7-
ATMGurus (1-888-728-6487) toll freein North America and they will generate a sales order for your repair, or visit our online RMA tool and
open your own RMA improving your repair turn-around times.

A return material authorization (RMA) will be provided to you, and that is your tracking identification within ATMGurus. Y ou must mark
the package with the RMA number, and return to our Memphis facility.

Part # Make Type Description Price

01162-00005 08010-06011 Triton Card Readers Triton 8100/9100/9600/9700/MAK O Trk 1-2 Mag-Stripe Card Reader Repair $50.00

01162-00008 08010-00128 Triton Card Readers Triton FT5000/RL 1600/RL 2000/RL5000/RL5000X P/RT2000 Trk 1-2 Mag-Stripe  $50.00

Card Reader Repair
01162-00009 08010-00129 Triton Card Readers Trition 9700 Trk 2-3 Mag-Stripe Card Reader Repair $50.00
01162-00016 08010-02016 Triton Card Readers Triton 9100/9600/9700/FT5000/RL 2000/RL 5000/RL5000X P/RT2000 EMV 1-65  $150.00
Card Reader Repair

06200-00087 08011-00006 Triton Mainboards & Triton FT5000/RL5000 X scale Docking Board Repair $50.00
Electronics

06200-00159 08011-00007 Triton Mainboards & Triton RT2000 Xscale Docking Board Repair $50.00
Electronics

09200-00066 08010-00116 Triton Mainboards & Triton FT5000/RL5000/RT2000 X-Scale Mainboard Software Load/Recovery &  $300.00
Electronics Component Repair

06200-08146 08011-08146 Triton Mainboards & Triton FT5000/RL5000/RL2000/RT2000 X2 Mainboard Software Load/Recovery  $ 250.00
Electronics & Component Repair

06100-08133 08011-08133 Triton Mainboards & Triton RL1600 X2 Mainboard Software Load/Recovery & Component Repair $250.00
Electronics

09200-00075 08010-00026 Triton Mainboards & Triton 9100/9600/M AK O/9700/FT5000/RL5000 Electronic Journal Repair $50.00
Electronics

06200-00008 08010-00080 Triton Mainboards & Triton 9100 Monochrome Mainboard Standard Repair (Includestesting and reload  $ 95.00
Electronics of software only)

06200-00008 08010-00080 Triton Mainboards & Triton 9100 Monochrome Mainboard Software L oad/Recovery & Component $200.00
Electronics Repair

06200-00012 08010-11209 Triton Mainboards & Triton 9100 Color Mainboard Standard Repair (Includes testing and reload of $95.00

Electronics software only)



06200-00012 08010-11209

09600-02004 08010-06009

09600-02001 08010-06006

09600-01024 08010-06003

09600-02086 08010-00057

09600-02076 08010-06028

09100-00119 08010-00070

06200-00062 08010-00066

06200-00062 08010-00066

09110-00149 08010-00173

09105-00291 08010-11312

09105-00289 08010-11294

09006-00015

06100-00710 08010-11314

06100-00605 08010-11111

01500-00005 08010-00152

01500-00119

01260-00023 08010-11330

09200-00060 08010-00168

09200-00114 08010-00178

09200-00071 08010-00169

09200-00062 08010-00170

09200-00070 08010-00214

09200-00139 08010-11119

09200-00112 08010-01120

09200-00130 08010-11130

09110-00072 08010-00772
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Printers

Printers

Printers

Printers

Printers

Printers

Triton 9100 Color Mainboard Software L oad/Recovery & Component
Repair

Triton 9600 SS3 1 Meg Memory Expansion Board Repair

Triton 9600 SS1 CPU Module Repair

Triton 9600 Backplane Board Repair

Triton 9600 SS2 Memory Module Repair

Triton 9600 Modem Repair

Triton 9700 Docking Board Repair

Triton 9700 Mainboard Standard Repair (Includes testing and reload of
software only)

Triton 9700 Mainboard Software L oad/Recovery & Component Repair

Triton 8100 Mainboard Software L oad/Recovery & Component Repair

Triton FT7000 UCV Board Repair

Triton FT7000 Docking Board Repair

Triton FT7000 Envelope Depository Unit Repair

Triton FT7000 PC w/Prism Repair

Triton FT5000X P/RL5000X P PC w/Prism Repair

Triton FT5000/RL5000/RL2000/RT2000 X2 80mm Printer Cutter Repair

Triton FT5000/FT5000X P/RL5000/RL5000X P/RT2000 Xscale Printer
Controller Board Repair

Triton FT5000/RL5000/RL 2000/RT2000/RL 1600 X2 Printer Controller
Board Repair

Triton FT5000/FT5000X P/RL5000/RL5000X P/RT2000 X scale Printer
Presenter Repair

Triton FT5000/RL5000/RT2000 X2 Printer Presenter Repair
Triton RL5000 X scale 80mm Printer Assembly Repair
Triton FT5000 Xscale 80mm Printer Assembly Repair
Triton RT2000 X scale 80mm Printer Assembly Repair
Triton RT2000 X2 80mm Printer Assembly Repair

Triton RL5000 X2 80mm Printer Assembly Repair

Triton FT5000 X2 80mm Printer Assembly Repair

Triton RL1600/RL 2000 60mm Printer Assembly Repair

$200.00

$85.00

$75.00

$75.00

$100.00

$125.00

$25.00

$95.00

$200.00

$200.00

$200.00

$250.00

$500.00

$700.00

$700.00

$50.00

$85.00

$85.00

$60.00

$60.00

$275.00
$275.00
$275.00
$225.00
$225.00
$225.00

$200.00



09110-00075 08010-00775

09800-00103 08010-00223

06200-00114 08011-00153

09110-00159 08010-11274

09600-02008 08010-06004

06200-08182 08011-00153

01500-00105 08010-22105

09110-00008 08010-00167

01500-00111 08010-50111

09200-00107 08010-01107

09200-00109 08010-01515

09110-00176 08010-01511

09600-02019 08010-02000

09600-02082 08010-00033

09700-00007 08010-00068

09800-02012 08010-03005

09200-00029 08010-01029

09200-00033 08010-01033

09200-00064 08010-00101

09200-00016 08010-00144

09200-00099 08010-00099

09200-00010 08010-00110

09200-00091 08010-10091

03015-00195 08010-06054

01160-00044 08010-10044

09110-00066

09110-00169 08010-11295

09110-00170 08010-11311

03015-00130 08010-00118

03015-00164 08010-11313

09100-00268 08010-00268

09100-00116 08010-01501

09100-00139 08010-10139

09005-00133 08010-11277
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Dispensers
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Triton RL2000 80mm Printer Assembly Repair

Triton 9100/9600/9700/M AK O/RL 2000 60mm Printer Cutter
Repair

Triton 9200/MAK O Printer Controller Board Repair
Triton 9100 60mm Printer Assembly Repair

Triton 9600 Printer Assembly w/Controller Repair
Triton 9700 Printer Controller Board Repair

Triton 8100 58mm Printer Cutter Repair

Triton 8100 58mm Printer Assembly Repair

Triton FT7000 80mm Thermal Printer Module Repair

Triton FT5000/RL5000 Single Power Supply Sub-Assembly
Repair

Triton 9100/RL 2000/RL5000/RT 2000 Dual Power Supply Sub-
Assembly Repair

Triton 9100 Single Power Supply Assembly Repair
Triton 9600 Power Supply Assembly Repair

Triton 9600 110 Volt Power Supply Assembly (NMD-50 Only)
Repair

Triton 9700 Single Power Supply Assembly

Triton MAKO Power Supply Assembly Repair

Triton FT5000X P Single Power Supply Repair

Triton RL5000X P Single Power Supply Repair

Triton RL5000 Xscale 10.4" Standard Display Repair

Triton FT5000 Xscale 10.4" Standard Display Repair

Triton RL5000 X2 10.4" Standard Display Repair

Triton FT5000/RL5000 Xscale 10.4" High-Bright Display Repair
Triton FT5000/RL5000 X2 10.4" High-Bright Display Repair

Triton FT5000/RT2000 5.7" Rear Service Panel Touchscreen
Display Repair

Triton RL2000 8" Color Display Repair

Triton FT5000 Monochrome RSP Display Assembly Repair
Triton FT7000 LCD Color Display Repair

Triton FT7000 LCD High Bright Color Display Repair
Triton FT5000/FT5000X P Shutter Assembly Tabless Repair
Triton FT7000 Shutter Assembly Repair

Triton TDM Mainboard (DC Style Motor) Repair*

Triton TDM Mainboard (Stepper Style Motor) Repair*
Triton TDM-50 Mainboard Repair*

Triton TDM-100 Dispenser w/Cassette Standard Repair

$200.00

$50.00

$85.00
$100.00
$225.00
$85.00
$50.00
$100.00
$425.00

$150.00

$150.00

$150.00
$150.00

$225.00

$150.00
$150.00
$150.00
$150.00
$350.00
$350.00
$350.00
$400.00
$400.00

$200.00

$250.00
$150.00
$ 600.00
$700.00
$75.00
$100.00
$99.00
$99.00
$99.00

$199.00



09005-00140 08010-11283

09005-00133 08010-11277

09005-00140 08010-11283

09015-00123 08010-11123

09015-00113 08010-01119

09015-00123 08010-11123

09015-00113 08010-01119

09015-00115 08010-11115

09015-00116 08010-11116

09015-00125 08010-11125

09015-00120 08010-11120

09005-00500 08010-01158

09005-00005 08010-05000

09005-00312 08010-06038

03016-00100 08010-06043

03016-00101 08010-06044

03016-00200 08010-06045

03016-00201 08010-06046

03016-00300 08010-06047

03016-00301 08010-06048

03016-00002 08010-06049

03016-00003 08010-06050

03016-00004 08010-06051

03016-11102 08010-11102

03016-20120 08010-20120

42015-10001

42015-10006

42015-10012

42015-10037

42015-10002
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Triton TDM-150 Dispenser w/Cassette Standard Repair

Triton TDM-100 Dispenser w/Cassette Deluxe Repair (Includes
Mainboard)

Triton TDM-150 Dispenser w/Cassette Deluxe Repair (Includes
Mainboard)

Triton TDM-100 Dispenser w/Cassette & Extension Standard
Repair

Triton TDM-150 Dispenser w/Cassette & Extension Standard
Repair

Triton TDM-100 Dispenser w/Cassette & Extension Deluxe
Repair (Includes Mainboard)

Triton TDM-150 Dispenser w/Cassette & Extension Deluxe
Repair (Includes Mainboard)

Triton TDM-200 Dispenser w/Cassette Repair (Includes
Mainboard)

Triton TDM 250 Dispenser w/Cassette Repair (Includes
Mainboard)

Triton TDM-200 Dispenser w/Cassette & Extension Repair
(Includes Mainboard)

Triton TDM-250 Dispenser w/Cassette & Extension Repair
(Includes Mainboard)

Triton TDM-50 Dispenser Repair

Trition Mako Dispenser Repair (Includes Mainboard)

Triton TDM Cassette Repair (Long or Short)

Triton 8100/9100 VEPP English Keypad Repair**

Triton 8100/9100 VEPP French Keypad Repair**

Triton 9700 VEPP English Keypad Repair**

Triton 9700 VEPP French Keypad Repair**

Triton 9600 VEPP English Keypad Repair**

Triton 9600 VEPP French Keypad Repair**

Triton FT5000/RL5000/RT2000 VEPP English K eypad Repair**
Triton FT5000/RL5000/RT2000 VEPP French Keypad Repair**
Triton FT5000/RL5000/RT2000 VEPP Dutch Keypad Repair**

Triton FT5000X P/RL5000X P/FT7000 Non-Heated Metal Sped
Assembly Repair**

Triton FT/RL5000 & RL/RT2000 T5 PCI Keypad Assembly
Repair**

Hantle/Tranax MB1500/2100 Power Supply Repair
Hantle/Tranax 1k Note CDU Dispenser Repair
Hantle/Tranax 2k Note CDU Dispenser Repair
Hantle/Tranax Drawer Type Dispenser Repair

Hantle/Tranax 1k Note CDU Dispenser Board Repair (Short)

$199.00

$373.00

$373.00

$249.00

$249.00

$423.00

$423.00

$400.00

$400.00

$425.00

$425.00

$249.00
$350.00
$100.00
$150.00
$150.00
$ 150.00
$150.00
$150.00
$150.00
$ 150.00
$150.00
$150.00

$150.00

$400.00

$150.00
$250.00
$250.00
$200.00

$150.00



42015-10051

42015-10003

42015-10007

42015-10013

42015-10016

42015-10004

42015-20005

42015-20014

42021-20001

41017-10001

41117-10005

42015-10001

42015-10006

42015-10012

42015-10037

42015-10002

42015-10051

42015-10003

42015-10007

42015-10013

42015-10016

42015-10004

42015-20005

42015-20005

42015-10014
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Hantle/Tranax 1k Note CDU Drawer Type Dispenser Board
Repair (Short)

Hantle/Tranax 2k Note CDU Dispenser Board Repair (Short)
Hantle/Tranax 1k Note CDU Cassette Repair

Hantle/Tranax 2k Note CDU Cassette Repair

Hantle/Tranax MB1500 Printer Assembly Repair
Hantle/Tranax MB1500 Printer Controller Board Repair

Hantle/Tranax MB1000/MB1500 Mainboard Component
Repair

Hantle/Tranax MB1500 ARM 9 Mainboard Component
Repair

Hantle/Tranax MB2100 Color Mainboard Component Repair

Hantle/Tranax MB1700 Mainboard Component Repair

Hantle/Tranax MB1700w Mainboard Component Repair

Nautilus Hyosung MB1500/2100 Power Supply Repair

Nautilus Hyosung 1k Note CDU Dispenser Repair

Nautilus Hyosung 2k Note CDU Dispenser Repair

Nautilus Hyosung MB1500 Drawer Type Dispenser Repair

Nautilus Hyosung 1k Note CDU Dispenser Board Repair
(Short)

Nautilus Hyosung 1k Note CDU Drawer Type Dispenser
Board Repair (Short)

Nautilus Hyosung 2k Note CDU Dispenser Board Repair
(Short)

Nautilus Hyosung 1k Note CDU Cassette Repair

Nautilus Hyosung 2k Note CDU Cassette Repair

Nautilus Hyosung MB1500 Printer Assembly Repair

Nautilus Hyosung MB1500/MB1800/MB1800 CE Printer
Controller Board Repair

Nautilus Hyosung MB1000/MB1500 Mainboard Test & Basic
Repair

Nautilus Hyosung M B1000/MB1500 Mainboard Component
Repair

Nautilus Hyosung MB1500 ARM 9 Mainboard Test & Basic
Repair

$150.00

$150.00
$120.00
$120.00
$150.00
$85.00

$150.00

$150.00

$150.00

$150.00

$225.00

$150.00

$250.00

$250.00

$200.00

$150.00

$150.00

$150.00

$120.00

$120.00

$150.00

$85.00

$100.00

$150.00

$100.00



42015-20014

42021-20001

42021-20001

09005-11327 08010-11327

09005-11327 08010-11327

09005-00122 08010-00164

09005-00096 08010-11196

09005-00122 08010-00164

09005-00096 08010-11196

09005-00213 08010-00162

09005-00215 08010-00163

09005-00219 08010-00004

09005-00213 08010-00162

09005-00215 08010-00163

09005-00219 08010-00004

09005-00110 08010-01015

08010-02004

09005-00508 08010-02005

09005-02059 08010-02059

09005-00001 08010-00007

09005-00000 08010-00008

08010-00035

04008-00047

04005-00001 08010-00015

54005-00103 08010-00093

04005-00034 08010-00023

54005-00499 08010-06058

54005-00064 08010-00051

Nautilus Hyosung  Mainboards & Electronics Nautilus Hyosung MB1500 ARM 9 Mainboard

Nautilus Hyosung  Mainboards & Electronics

Nautilus Hyosung  Mainboards & Electronics

Tadaris

Tadaris

Tadaris

Tdaris

Tadaris

Tdaris

Tadaris

Tadaris

Talaris

Tdaris

Tdaris

Tdaris

Taaris

Talaris

Talaris

Tadaris

Tadaris

Tdaris

Talaris

Tadaris

Tdaris

Tdaris

Talaris

Taaris

Tdaris

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Dispensers

Cassettes
Cassettes
Cassettes
Cassettes
Dispenser Components
Dispenser Components
Dispenser Components
Dispenser Components

Dispenser Components

Dispenser Components

Dispenser Components

Component Repair

Nautilus Hyosung MB2100 Color Mainboard Test &
Basic Repair

Nautilus Hyosung MB2100 Color Mainboard
Component Repair

Talaris SDD Front Feed Dispenser Standard Repair

Talaris SDD Front Feed Dispenser Deluxe Repair
(Includes Board)

Talaris NMD-50 Dispenser Standard Repair*

Talaris NMD-50 Dispenser (for RL2000) Standard
Repair*

Talaris NMD-50 Dispenser Complete Refurbishment*

Talaris NMD-50 Dispenser (for RL2000) Complete
Refurbishment*

Talaris NMD-100 180mm Rear Service Dispenser
Standard Repair*

Talaris NMD-100 320mm Rear Service Dispenser
Standard Repair*

Talaris NMD-100 Front Service Dispenser Standard
Repair*

Taaris NMD-100 180mm Rear Service Dispenser
Compl ete Refurbishment*

Talaris NMD-100 320mm Rear Service Dispenser
Compl ete Refurbishment*

Talaris NMD-100 Front Service Dispenser Complete
Refurbishment*

Talaris MiniMech Dispenser Repair (Includes
Mainboard)

Talaris SDD Rear Feed Dispenser Deluxe Repair
(Includes Board)

Talaris SDD Cassette Repair

Talaris NMD-50 Cassette Repair

Talaris NMD-100 Cassette Repair

Taaris NMD-100 Reject Cassette Repair
Talaris SDD Main Controller Board*

Talaris MiniMech Mainboard Repair*

Talaris NMD-100 Bundle Output Unit Repair
Talaris NMD-100 Note Diverter Unit Repair

Talaris Note Feeder Controller Board (NFC 100/101)
Repair

Talaris Note Feeder Controller Board (NFC 200)
Repair

Talaris NMD-100 Stacker Presenter Controller Board
(SPC 101) Repair

$150.00

$100.00

$150.00

$249.00

$415.00

$400.00

$400.00

$550.00

$550.00

$500.00

$500.00

$500.00

$650.00

$650.00

$650.00

$325.00

$415.00

$150.00
$150.00
$150.00
$150.00
$99.00

$99.00

$100.00
$100.00

$150.00

$150.00

$200.00



04005-00062 08010-00038 Talaris Dispenser Components Talaris NMD-100 Central Machine Controller (CMC  $99.00
100/101) Repair*

04005-00165 08010-11309 Talaris Dispenser Components Talaris NMD-50 Central Machine Controller (CMC $99.00
50) Repair*

54005-00108 08010-00095 Talaris Dispenser Components Talaris NMD-100 Central Machine Controller (CMC  $99.00
200) Repair*

54005-00065 08010-00052 Tdaris Dispenser Components Taaris NMD-100 Bundle Carriage Unit Repair $300.00

54005-00037 08010-00096 Talaris Dispenser Components Talaris NMD-50/100 Extension for One Cassette $300.00
Repair

54005-00060 08010-00017 Tdaris Dispenser Components Taaris NMD-100 Power Supply Repair $300.00

04005-00460 08010-00460 Talaris Dispenser Components Talaris NMD-50/100 Note Feeder Unit Repair $ 350.00

54005-00160 08010-00024 Talaris Dispenser Components Talaris NMD-50 Note Transport Unit $400.00

04005-00461 08010-00461 Talaris Dispenser Components Talaris NMD-50/100 Note Qualifier Unit Repair $420.00

09005-00129 08010-00300 Fujitsu Dispensers Fujitsu F510 Dispenser Repair $600.00

08010-11133 Fujitsu Dispensers Fujitsu F100 Dispenser Repair $400.00

06100-00112 08010-11319 Fujitsu Cassettes Fujitsu F510 Cassette Repair $200.00

37000-20004 LG N-Sys Dispensers LG Dispenser ezCDM 1000 Repair $150.00

General Policiesfor Participation in ATMGurus Warranty Program:

* All returns require a Return Merchandise Authorization (RMA) obtained through your Customer Service Guru or by
submitting a Repair Order/Warranty Exchange Request online. or contact Customer Service Guru by e-mail at
customer.service@atmgurus.com or by telephone at +1-901-728-6487 or 1-888-7-ATM Gurus (1-888-728-6487) toll
freein North America and they will generate a sales order for your repair, Items received in without an RMA are
subject to return without processing of your warranty claim.

* All components must be returned in proper packaging. Damage resulting from improper packaging subject to
additional fees or return without processing of your warranty claim.

Warranty does not include improper use, acts of nature, failures resulting from poor operating environment, or failure
to adhereto ATMGurus policies.

Any items that have been altered or modified outside the specifications set forth by atmgurus may not be accepted as
awarranty return. Incomplete components (parts missing) may not be accepted as valid warranty returns. ATMGurus
reserves the right in determining acceptance of warranty claim.

Items returned that are not valid warranty claims (not originally obtained through ATM Gurus) will be returned
without processing.

Items returned under warranty must be equivalent to the part(s) that were advanced out as a replacement. In the event
they are not, your claim may be denied or you may be invoiced for the difference in value. Y ou will be notified of
your option(s) prior to final ruling.

Failure to comply with warranty guidelines can result in probation and exclusion from participating in the program.



