
Advance
Exchange
Program

Get the parts you need NOW. 
Wrap up the details later.

To initiate an exchange, you MUST call  1-888-728-6487
to request an RMA number 

Awesome
ATM Inc.

Awesome
ATM Inc.

You’ve got an ATM down. 
	 Something must need a repair. 

You need to get the ATM back up ASAP!
Just call the Gurus! We’ll supply you with an RMA # and send you a replacement part in a jiffy. 
Send us the problem part back within 30 days for an exchange credit*. We’ll put it through our 
rigorous repair process and add it back to our pool of discounted refurbished parts. When we 
advance you the refurbished part, you’ll be charged the list price of that part. We include a 
prepaid shipping label for you to use to send your old board to us within the 30 day limit (no 
prepaid labels for SDD Mech). Once we receive your shipment, we’ll credit your account back, 
less the cost of a flat rate repair. If we don’t receive your old part  within the alloted time, the 
full charge for the part will stand with no account credit issued. Presently, parts included in this 
program are:      

Currently we are shipping to US and Canada only. Look for expansion in the future and let us 
know what other parts you’d like to see included in the program.

* Some restrictions apply. Returned items must be repairable. ATMGurus reserves the right to exclude items that are 
damaged beyond repair.

× SDD Mechs & Main boards
× XScale boards 
× MB1500 ARM 7 Mainboards
× 9100 color w/ speech boards
× X2B boards

× 9600 Memory Module w/Multi Bd. (Mono & Color)
× Note Feeder Controller Boards (NFC 101 & NFC 200)
× RL1600 X2  boards	 × NMD 100 Cassettes
× Central Machine Controller Boards (CMC101 for NMD 50 & 100)
× 9600 Memory Module w/1 or 2 Mb Bd. (Mono & Color)


